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PROGRAM CHIP CHANGE INSTRUCTIONS 

 

Before changing a program chip the power to the dispenser must 

be turned off. If the power is not turned off damage to electronic 

parts in the dispenser could be damaged. 

 

Observe the orientation of the program chip that is already on the 

main control board of the dispenser. This chip is identified on the 

board as U16 and will normally have a label on it giving program 

version and date. The program chip has a U shaped notch in the top 

end (refer to the picture at end of these instructions). The socket 

that the chip is inserted in also has a notch as well as the chip 

emblem that is printed on the board. All of these notches should 

match. To remove the current program, gently pry up the chip first 

at one end and then at the other end with a small screwdriver or a 

knife blade. Do not pry one end all the way out of the socket 

before you pry the other end as this will cause the pins to be bent. 

Once the original chip has been removed, insert the new chip with 

the notches of the chip and the socket matching. 

 

The power can now be turned back on. 
 

 

 


